MnaH paboTbl WkonbHon cnyx6bl Megnauunn Ha 2022/2023 y4ebHbIv rog

Llenb: cozaaHue ycnosuii ans popMmnpoBaHusi 6e30MacHOro MPOCTpaHCTBa U obecrnedeHus 3alumThbl NpaB AeTel, CHUXKEHUE KOMMYECTBa KOHMINKTOB
yepes BHeZIpEHVe MOZIENYW peanu3aLyy BOCCTAHOBUTENbHBIX TEXHOMOMUI B CUCTEMY MPOMUIAKTUKM KOH(MKTHBIX CUTYaLmid B WKO/bHOW Cpeae.

3ajauu:

- pacnpocTpaHeHue Cpeam yHacTHUKOB 06pa3oBaTe/IbHOrO NPOLECCa LMBUIN30BaHHbIX GOPM paspeLleHusi CNOPoB 1 KOHMIMKTOB (BOCCTaHOBUTENbHAS

Meamaums, Neperosopsbl 1 Apyrue crnocobbl);

- 06y4eHue yyawmxcs (BOCMMTAHHUKOB) M APYTMX YHaCTHWUKOB 06pa3oBaTe/bHOro MPOLECca LMBUIM30BAaHHbIM METOAAM YPEryIMPOBaHust KOHMINKTOB

N OCO3HaHWA OTBETCTBEHHOCTH;

- OpraHusauns NpoCBETUTENbHbIX MepOI'IpI/IFITVII7I n I/IH¢)OpMVIpOBaHI/Ie Y4aCTHUKOB o6pa3OBaTeanoro npouecca 0 MUCCUK, NpUHLUMNAX U TEXHOIOIMN

BOCCTaHOBUTE/TbHON MeauaLumu.

Ne |TIpoBoaMMBIE MepOTIPUSTHS Cpoku OTBeTCTBEHHBIC
/11
2 | Pemenue opranu3anmOHHBIX CEHTSIOPh Menuarop
BOITPOCOB JICATEITLHOCTH CITYKOBI: CITYKOBI
KOPPEKTUPOBKA TUIaHA PAOOTHI, MeIualuu
ompeiesieHUue peKuMa padoThl
3 Nudopmanmonno — Mmerogudeckoe | B Tedenwne Menuatop
cosentanue ¢ wieHamu CIIIM CITyXKOBbI
y4eOHOro roja
MeuaIuu
4 | Opranu3zauus MEpOIPUITHI 1O B teuenne Menunarop
BOIIPOCaM MeIUaIuu CITYXKObI
P Jua y4eOHOro roja y
MeuaIuu
5 | Pabota ¢ oOpareHusMu Io YneHsl ciryKObI
HEO0OXOJUMOCTH | METUALIUU
6 | IIpoBeneHue aHKETUPOBAHMUSI. Mait Knaccubie
Omnpenenenue aeTei rpynmbl pucka. PYKOBOJMTEIH,
CoOII. TIefaror
7 | IlpoBeneHuE KIACCHBIX YacOB Ha deBpain Knaccubie
TeMy: PYKOBOJUTENH
«Croco0bl pa3perieHus
KOH(MIMKTHBIX CUTyaIui» - 5-7
KJIaCCHI.
8 | TpeHuHr «YPOK TOJEpAaHTHOCTU» 8- | 1eKaOph Menuatop
9 Kmacchl. CITYKOBI
Meualuu
Tpenunr «Kaxk naiitu MapT Menuarop
0eCKOH(MIUKTHBIN BBIXOJ] U3 JTI000H CITYKOBI
cutyarun» 10-11 knaccsl. Meauanuu




9 | IIpoBeaenue akuuu «Mup BOKpyr | HOAOpb K.

TeOS» PYKOBOIUTENN
10 | 3acenanue 4JICHOB CITY>KObBI Maii Menuatop

IIKOJLHOU Menuanuu. [loagsenenue CITYKOBI

WUTOTOB 3a MPOMIEAINUN yUeOHBIH Meaualuu

ro. Onenka 3¢ heKTUBHOCTH
JESITeBbHOCTH CITY>KOBI IIKOJIBHOM

MeTuaIm.
11 |Pa3memenue uadopmarnmu o padbore B Teuenue UsteHbl CITyKOBI
CIIM Ha caiiTe IIKOJIBI MeIuaIum,
y4eOHOro roja
KommeHTapuu:

[MamaTka ans y4dawmxcst n ux poauTternen o cnyxbe WKonsHON
Meguaumn (NPUMMpEHNs)

3apava CJ'Iy)KGbI LUKONbHON Meauauun — caenaTtb Tak, YToObl MakcMManbHOE 4YMCNOo KOH(bJ'IVIKTOB paspeLlianocb
BOCCTAHOBUTEbHBIM CMNOCOBOM.

BoccTaHoBUTENbHBIM NOAXOA K paspelleHnto KOHGIMKTOB No3BonsdeT n3baBuTbCca OT obuabl, HEHABUCTU U OPYrnx
HEraTUBHbIX MEpPeXuBaHWUA, CaMOCTOATENbHO paspewnTb cuTyauuio (BO3MecTuTb yuiepb, [4OoroBoputhes,
W3BMHUTLCS, MPOCTUTL), U36exaTb NOBTOPEHUS NogobHoro B OyayLem.

Llenbio npumeHeHua Metoda «llUkonbHasa meguauus» U MeaMaTUBHOTO MoAxoda SABMNAETCA (OpMUpOBaHUE
GesonacHoi cpeapl.

be3onacHocTb B LWKOME — 3TO YBEPEHHOCTDb, CMOKONCTBUE, OTCYTCTBME CTpaxa 3a CBOK XW3Hb, 3HAaHWE TOro, 4TO
HUKTO He OCTaHeTCA 663y‘-IaCTHbIM K TBOUM npo6nemaM. 310 XOpOLIJI/IIZ MUKPOKINMMaT B LWKONMbHOM KOIJeKkTuBe,
nomoLb 1 3abota CTapwmx yvyawmxca o mnagwmnx, B3aMmMonoHnMMaHne mexay B3pocrbiMn U AeTbMU.

BesonacHOCTb B LUKOME — 3TO KOrAa POAMTENW CrOKOWHbI 3a cBOero pebeHka, yBepeHbl, YTO €My HUYero He
yrpoxaer.

OT Kaxaoro us Hac 3aBucuT, ByaeT Ny Halla Lwkona 6esonacHoi. ATo, HaBepHoe, TPYAHO, HO BCe BMECTe, KaXabli
CBOVM JIMYHBIM MPUMEPOM MOXET cenaTb Hally Koy 6e3onacHou.

LWkonbHasa Meguauusi co3faeT OCHOBY [Ans chopMupoBaHusi GesonacHoro npocTpaHcTBa B 06pa3oBaTenbHOM
yypexaeHun. A nulb yAoBNeTBOpUB 3Ty 6a3oByld NOTpeGHOCTb, NOTpeGHOCTL B 6e30MmacHOCTU, Mbl MOXEM
paccuuTbiBaTh Ha 3(PHEKTUBHOCTL PaboTbl CUCTEMbI U NOSIBNIEHWE rMyOUHHOW NOTPEGHOCTM K MOMyYeHUo 3HaHUM,
NO3HAHWIO MMPA, OTKPLITOCTU K HEMY.

Cnyx6a LWKoNbHON Meaumaumm paboTaeT Ha OCHOBaHWM OENCTBYIOLLEro 3akoHo4aTenbCTBa, YCTaBa LUKOMNbI M
[MonoxeHns o LWKONbHONM criyxbe Megmauun.

3auyem Meauaumsa Hy)XHa poauTensam?

Meovauma no3BonseT paspellaTb KOHMMUKT, BLIABMSAA €ro nNpuuMHy W OBMXKYLLYIO Cuny, npeaoTspallaTtb
KOH(NUKTLI, obeperaTb AeTeill U NoApPOCTKOB OT arpeccyMBHOTO, NMOPOM OTBEPraloLLero BO3AeCTBUA OKpyKatoLlen
cpenbl, KOPPEKTUPOBaTL NOBeAeHMe TeX, KTO yxke ocTynuncs. Kpome Toro, Meamaumsi — 3To MHCTPYMEHT MOMOLLM B
paspeLLEHNM KOHMDIIMKTOB MeXay AeTbMU-LLIKOSNIbHUKaMK, MeXay OeTbMU U B3POCHbIMU.

3auem megmauma HyXXHa AeTaAM?

KoHcpnukT B Wwkone, kak 1 B obiectee, Hen3bexeH, 3TO O4HO U3 YCNOBMIN pa3BuTus Mmpa. Ho Hago yuntbes pellaTtb
ero MuvpHbiM nyteM. B obwem, MOXHO ckasaTb cnegywoulee: 4Tobbl OeTU yMENW camu BbIXOAWUTb M3 TPYAHOM
CUTYaLMKN, HYXXHO, 4TOObl MM [Janu BO3MOXHOCTb Ha paBHbIX Y4yacTBOBATb B pPaspelleHnn KOHMIIMKTOB,
npucnyLWmMBanncb K UX MHeHuo. Megmnaums, KOHEeYHo, He BonwebHas nanoyka, koTopas MUroM ynaguna Obl Bce
KOH(rmkTbl. OgHako 6narogaps MeouauMyM MOXHO XOTSl Obl B KakoW-TO Mepe CHU3WUTb YPOBEHb MOAPOCTKOBOWA
npecTynHocTu. MoXHO paspeluaTtb Cropbl U KOHMNUKTBI, HE JOBOAS UX OO0 Gonee TsKKMX MocneacTBuii. To ecTb
MOXHO Ha paHHMX CTagusix NoMovb AeTsAM, YTOObl OHM He cTanu NPecTymHUKAMW UMW He Monanu B CIOXHYI0
XKM3HEHHYIO CUTYyaLMIO.



B npouecce Meamaummn Kaxabl y4acTHUK, Kak pebeHoK, Tak M B3pOoChbli, Kak 0BUAYMK, Tak U «KepTBa», MOXeT
paccunTbiBaTb Ha TO, YTO OydeT BbICNylaH, YCrbllaH, ero MocTtapaloTcsl MOHSATb, OH CMOXET BbiCcka3aTb CBOI
nosnunio 1 BmageHne cutyauun, a Takke MOXeT NpeanoXuTb CBOK anbTepHaTUBY pa3pelleHnda KOH(bJ'IVIKTa. Takoe
oblleHMe B [O0OBEPUTENbHOM, YBaXUTENbHOW OOCTaHOBKe, co3faeTcsi Heobxogumoe 4YyBCTBO 6e30macHOCTM,
roe MOXET CO3[aBaTbCsl paspeLleHne crnopa, rae CTOPOHbI MOTYyT NPUITK K COrMalleHunto, KOTOPOe, CKopee BCEro,
OyayT CKIMOHHbI peanv3oBbiBaTh, Tak kKak HENOCPEACTBEHHO Y4acTBOBANW B €0 CO34aHUN.

LkonbHas cny)K6a npUMUpPEeHnna 3To:

1. PaspelueHne KOH(NNKTOB CUamMmn cCamMon LLKOSbI.

2.  W3meHeHue Tpagmumin pearmpoBaHnsa Ha KOH(STMKTHbIE CUTyauuu.

3. [lMpodunakTuka WKONbLHOM Ae3adanTaumm.

4. LUkonbHOE camoynpaBneHne u BONTIOHTEPCKOE ABWKEHWNE MOLPOCTKOB LUKOSbI.

Ecnu: ebl nopyzanucb unu nodpanuck, y 8ac Ymo-mo yKpanau, eac nobunu u ebl 3Haeme obudyuka, eac
obuxxarom e krnacce u dpyzoe, mo bl Moxeme obpamumbcsi 8 cryx6y wkonbHOoU Meduayuu (MPUMUPEHUST).

Ecnu Bbl pewunu o6patutbcs B cnyx0y, TO Bam Hago MOAOWTU K rcuxosio2y wkosnbl UpuHe EezeHbesHe
raepunoeodi.

Mocne 3Toro € KaxablM M3 YYaCTHUKOB BCTPETUTCA BeAyLUMI NporpaMMbl NPUMUPEHUs Ans obcyxaeHust ero
OTHOLLEHUS K CIyYMBLLEMYCS U XenaHus y4acTBOBaTb BO BCTpeYe.

B cnyyae fo6poBOSILHOMO COrnacusi CTOPOH, BeAyLUMi NporpamMmMbl NPOBOAUT NPUMUPUTENBbHYIO BCTPEYY, Ha KOTOPOW
obcyxgaeTcsa cneaylolimMe BOMPOCHI:

e  KaKoBbl MOCMNEACTBUA cUTyauum ans o6enx CTOpoH;

e  KakuMm 06pa3om paspeLunTb CUTYaLWIo;

e  Kak caenatb, YTOObI 3TOr0 He NOBTOPUIOCH.

Mpu Heo6XOAMMOCTM COCTABMSIETCA NMaH No BO3MELLEHMIO yliepba U coLmanbHO-NCUXoNornyeckoi peabunurauum
CTOPOH.

Ha BCTpeye BbINONMHAKTCA criegyrowme npasuna:

1. TlockonbKy Kaabli YenOBEK MMEET MpaBoO BbiCka3aTb CBOE MHeHMEe, TO nepebuBaTb roBoOpsLLEro Yernoseka
Henb3s. Cnoeo ByaeT AaHO KaXkaAoMYy YYacCTHUKY.

2. Ha BCTpeue Hy>XHO BO3[epXKaTbCsl OT pyraHu U 0CKOpBNeHu.
UTo6kl He BbINo CNneTeH nocne BCTpeun, BcA MHPOpMaLMst O MPOUCXOAsLLEM Ha BCTpeYe He pasrnallaeTcs.

4. Bbl B N0O0N MOMEHT MOXETe MpeKpaTuTb BCTPeYy WM MpOCUTb UHAMBMAOYaNbHOro pasroBopa C BeAyLMM
nporpammsi.

IIaMsITKH ¥ aHKETBHI

y4aCTHUKAM CJTy>KObI MeIHaIluN
B 00pa3oBaTeIbHON OpraHu3alluu

PriObuHCKwHit
MYHHIUTIAJIbHBIA paiioH
2016
CocraBurenu:

Cenuenko E.B. 3amectutenp AupekTopa MO BOCHHUTATENbHOM paboTe MYHHUIHMIAILHOTO
obOpasoBartenbHOTO yupexaeHus [lecoueHckol cpennei 001eo0pa3oBaTeIbHON MIKOJIBI
[BerkoBa WM.A. memaror-ncuxojor MYHHUIIMIAIBHOTO O0pa30BATENBHOTO  YUPEKIACHUS
[TecoueHckoit cpenHei 0011e00pa3zoBaTEIHFHON MTKOJIBI
[TaMATKH 1 aHKETHI: YY9aCTHUKAM CITY>KOBI MeAHAIUU B 00pa30BaTeNIbHOM OpraHu3anuu / cocT.
E.B. Cenuenko, 1. A. IIpeTkoBa. — Peiouackuit MP : MOY Ilecouenckas COIILI, 2016. - ....c.

[TyOnukarusi OCyIIeCcTBICHa B paMKax OOecredeHHs IESTEIBHOCTH IIKOJIBHON
CITyObI MeUaIlM MHHOBALIMOHHOTO MPOEKTa pa3BUTHUA CIIyK0 Menuanuu B 00pa3oBaTeNbHBIX



opraam3anusax S0 Jlemapramenta oOpazoBanusi 27.01.2016 Ne66/ 01-03 «O pacmupeHun
CeTH 00pa30BaTENbHBIX OpPraHM3AIlNi, pean3yIONMX WHHOBAIIMOHHBINA MTPOEKTY.

[lIkonpHas ciyx0a Memuanmuu — 3TO KOMaHAa B3POCIBIX W IOJPOCTKOB, Ybs
NEeSTENIbHOCTh ~ HANpaBlieHa Ha  pas3pelieHue KOH(IUKTHBIX  cUTyauud. OHU  HIYyT
KOHCTPYKTHUBHBIM METOJI PEIICHUs MpoOJieM M HanOoJiee KPATKUH MyTh K B3aUMOTIOHUMAHUIO
CTOpOH. Bcex y4yacTHHKOB IIKOJIBHOW CIY»KObI MeAMAMU OOBEIUHST LI€Th — CHU3UTH YPOBEHb
arpeccuy B IIKOJIC U MIPUBUTH KYJIbTYPy MHPHOTO pa3pelIeHUs KOHPIHKTOB.

[TamMaTkHM W aHKETHl aJgpPEecOBaHbl IMeaaroraM, OOYYarOIIUMCS, POIHUTENSM,
YYaCTBYIONINM B pa0OTE MIKOJIBHBIX CITYKO MeIHAIIHH.

VYnpasnenue o0pa3oBaHus aIMUHUCTPAIIUU

Pri6unckoro MP |, 2016

MOY Ilecouenckas COIII, 2016

Cenuenko E.B., IIsetkoBa N.A., 2016
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BBenenne

Poct oOmero ypoBHS KOH(DIUKTHOCTH COBPEMEHHOTO OOIIEeCTBAa OIpeaemseT
HaIpaBJICHUE TIONCKOB CHCTEM Pa0OTHI ¢ YYaCTHUKAMHU Pa3HOOOPA3HBIX MIKOJIBHBIX KOH(MIMKTOB
U TIOATOTOBKM YYEHHWKOB K TPAMOTHOMY TIOBEICHHIO B CIOXXHOM CHTyallud C LEJbI0
npeoTBpalieHus ocTpoil koHppoHTanuu. [Ipobiema dopmupoBanus KOH(DIUKTOIOTHYECKON
KOMIIETEHTHOCTH TMPHOOpEeTaeT akTyaJbHOCTh B IUIAHE YJYYIIEHUS MEXKIMYHOCTHOTO
B3aUMOJICHCTBHUS, YTO SIBJISICTCSI HEOOXOIMMOM COCTaBISIONICH YCIEIIHOCTH MEeAaroruyeckoro
nporecca. lllkompHas ciyx0a nmpuMupeHus (Meaualuy) CTaBUT CBOCH 3aavyeil MOJArOTOBKY
YUYEHHKOB K YYacTHIO B IIEPEroBOpax B POJIM OECIPHUCTPACTHBIX MOCPEAHUKOB, TOMOTAIOIIUX
KOHQJIMKTYIOIIMM CTOPOHAM MPHUHTH K YJOBJIETBOPAIOIIEMY BCE CTOPOHBI COTJAIICHUIO U
COXpPaHUTh BIIOCIEACTBUM J00pble oTHOmEeHHs. Co3maHue CiayXObl HIKOJBHONW MeTualuu
IpeJrnoaraeT B JOCTYIHOM A ydanuxcst opMe 3HaKOMCTBO C OCHOBaMHU KOH(DJIUKTOJIOTHH, C
AQHAJIM30M BITUSHUS HA Pa3BUTHE COOBITUI YMOIMOHAILHBIX COCTOSHUM, C 3aKOHAMH MPOBEICHUS
MIEPETOBOPOB.

B mocoOum mpencraBieHa cucreMa MOATOTOBKH MEIUATOPOB-TIOAPOCTKOB: IpeiararoTcs
MPAaKTUUYECKHE W TPEHUHTOBBIE 3aJlaHUs, BOIPOCHI M 3aJjaud Ha 3aKpelyieHUue, KOHCIEKThl U
CICHApHM 3aHATUH C TPynnoil J0OpOBOJIBLIEB-MEIUATOPOB W JPYroil pa3HOOOpa3HBIN
MPAKTUYECKUI MaTepHal, KOTOPbIl MOXET ObITh UCIIOJIb30BaH B pPadOTe ¢ yUEHUKAMHU.

Marepuansl MOTYT TPEACTaBIATh MHTEpPEC Ui MEAaroroB, IMCHXOJOTOB, PyKOBOAMTENEH
00pa30BaTeNbHbIX YUPEKICHUH, 3aMHTEPECOBAHHBIX B CO3JJaHUH LIKOJIBHOHN CITy>KObl METUAIIH.

«llocnopunu  o00uadcObl 08a uenogeka, cmosi NOO AaNeIbCUHOBLIM 0epPeBOM. KOMY
NPUHAONEHCaAm SMU AneibCUHbl NO NPas).

o Tomy, Kmo nepeulil ux 3amemui, - CKA3al OOUH.
e Tomy, kmo ysuden 8 HUX 0bpas coinya, - cKkazai 0py2ou.

Cnop Ovin dicapkui, HO OH He npuHec obne2ueHus HU 00HOMY, Hu Opyzomy. Kynaxu
colcumManucy  camu  cobou, 2naza ucmouanu Hewasucmuv. Kaowcowiti xomen 3aenademov
anenbcuHamu 60 ymo 6wt mo Hu cmano. Ilo cuacmvio, nNPOXoOUL MUMO NYMHUK - K HEMY-mo U
oopamuiu c80uU MOIbObLI CHOPUSUKU:

- Paccyou nac!

-/[ns yezo kasxcoomy uz eac smu aneabcurvl? - Imo 6ce, 0 Yem CnpoCcuUl NYMHUK.



e MHue, - ckazan oOuH, - HYMHCHA UX Chelds MAKOMb, Ymobbl MOU 20CMU CMO2IU
800860J1b €10 NONAKOMUMBCA HA C8A0b0Oe 0oUepu.

e Mue HysxcHa ux couyHas KodCypa, umoObl Npucomosums U3 Hee yykamvl Ha
€8a0b0Y CbIHA, - NPOMOABUT OPY2OlL.

Huuezo ne ckasan nymuuk, Huue2o He ckazanu 06a ycmaswux uenogexa... I nasa ecex mpoux
NPOSICHUNIUCD, U CBEMOM O3APUNUCH UX TUYAY (NpUmua,).

Orta Wu3BeCTHas HUCTOpUS TMOATBEpKAaeT (HakT, UYTO HWHTEPEeChl HMEIOT TpPaBO Ha
CYIIIECTBOBaHHE M Ja)K€ MOTYT OBITH YJOBIETBOPEHBI OJTHOBpeMeHHO. HO HE Bceraa yyacTHUKA
cropa CHocOOHBI CaMOCTOATEIBHO 3TO OCO3HATh, U UMEHHO 3[IeCh UM Ha MOMOIIb MPUXOIUT
MenuaTop (MOCPEIHUK), B JIMIIE KOTOPOTO OHHM BHISAT aBTOPUTETHYIO HETIPEIB3STYIO JINYHOCTD,
CIIOCOOHYI0 TOMOYB MM B3IJIIHYTh Ha CYIIECTBO CIIOPa CO CTOPOHBI.

Kuznp peOeHKa CTpeMHTENbHA W Pa3HOOOpa3Ha: B TEUEHHE [HS MAJIBIIIN YMYIPSIOTCS
HECKOJIBKO pa3 OOUIEThCS, Pa303NUThCS, MOCCOPUTHCS, MOAPATHCS, MOMHPUTHCS U 3a0BITH O
ObUTBIX 0o0HMmax. MUpPHTBCS JIETKO W TPHUSATHO - 00 3TOM MOMHAT JE€TH, HO IOYEMY-TO
COBEPIICHHO 3a0BIBAIOT B3POCBIE.

CugerensiMu KOH(QJIMKTOB MBI CTAHOBUMCS €KEJHEBHO: OTPBI3AIOTCS MPOXOXKUE, CCOPATCS
CTOSIIME B OYepeb B Mara3uHe MoKymnaTeld, He yCTYNaoT ApYT APYTy AOPOTY BOIUTENN; CYIb
NIEPENIOTHEHBl 3asBICHUSMU O PACCMOTPEHHH [ O 3alluTeé YeCTH W JOCTOMHCTBA, a B
TENECTyAUSIX PECHEeKTa0eTbHO BBITVIAIANINE COOCCETHUKH 3aBEPILAIOT Pa3roBOP KyJIayHBIMU
0osiMu. JleTH TOCTENEHHO NPUBBIKAIOT K MBICIA O TOM, YTO TIOTACOBKA - ITyTh PEUICHHUS
npo0iieM, a B JKU3HH BCE pelIaeT 3aKOH BBDKUBAHUS, COTJIACHO KOTOPOMY YCTYIaeT He TOT, KTO
HE MpaB., a TOT, KTO cyadee.

Paspemath KOH(IUKTBI HE KyJlaKaMH, HE OCKOPOJCHHMSIMH, a MHPHBIM IyTE€M, IyTeM
MIEPETOBOPOB - 3TOMY MCKYCCTBY MOYKHO M HYHO 00yuaTh ¢ paHHero Bo3pacta. C 3TOl Lebio
BO MHOTHX IIKojiax Poccuum yxke opranusyrorcs ciayObl mpumupeHus (uiau menuaruu). C 1
saaBapst 2011 roma B Poccuiickoit ®denepanuu Bctynuin B cuity DenepanbHbiii 3akoH «O0
aNbTEPHATHUBHOW TMpOLEAype ypPEryJIUpOBaHUSI CIOPOB C ydacTHEM MOCpeAHHKa (Tpolenype
Meauanun)» (Ne 193-03).

Meoduayusa - >TO TIEPETOBOPHI C Yy4YaCTUEM TPETheil, HEUTPaNbHOM CTOPOHBI, KOTOpas
SBIISICTCS  3aMHTEPECOBAHHON TOJBKO JIMIIP B TOM, YTOOBI KOHQIMKTYIOIIWE CTOPOHBI
paspemif CBOM CIOp MaKCUMalbHO BBITOJHO AN HUX. Meduamop - TpeThsi CTOpPOHA,
YYacTBYIOIIAsi B TPOIIECCE MEAMAINH, 3TO MOCPEIHUK MEXTYy KOH(IUKTYIOIIMMH CTOPOHAMH,
KOTOPBINA 0o0JeryaeT mpoiecc OOUIeHHsI MEKIY CTOPOHAMH, TOHUMAaHUE TIO3UINI U UHTEPECOB;
doKycupyer CTOpPOHBI Ha WX HHTEpecax M HIIET NPOAYKTUBHOE pEIICHHE TPOOIIEMBI,
MPEIOCTaBIsAs BO3MOXHOCTH CTOPOHAM TMPUHTH K CBOEMY COOCTBEHHOMY COTJIAIICHUIO.
MenuaTtop ciykObl TPUMHUPEHUS, HE 3aHUMasi HUYbIO CTOPOHY B CIIOpE, TIOMOTaeT OOMIYHKY
OCO3HATh MPUYMHBI TPOCTYNKA M TPUHATH MEPhl IO YCTPAaHEHHIO MOCIEACTBHI CBOETO
MOBEJICHUS, a OOMKEHHON CTOpOHE - 3a COOCTBEHHON 00MION HE 3a0BITh 0 HEOOXOAMMOCTU
COXpaHEHHs B JaNbHEWIIEM MHUPHBIX OTHOIICHUU. BoccTaHOBHTENbHAS Meauallis HampaBlieHa
Ha CO3JaHME YCJIOBHUH JUIsl AMANora, B IPOLIECCE KOTOPOTO OTBETCTBEHHOCTh 3a IMPUHSTHIE
pEILIeHHUs JISKUT Ha CTOPOHAX-YYACTHHUKAX KOH(IMKTA U B PE3yJNbTaTe KOTOPOTO MPOUCXOAUT
3aryiaXMBaHNE Bpea ¥ BOCCTAHOBIICHHE OTHOIICHHH, BHY TPHJIMYHOCTHBIX CTaTyCOB YYaCTHUKOB
koH(HKTa. TakuM 00pa3oM, OCHOBHAs 3ajJaya MeIuaTopa He MOMUPHUTH CTOPOHBI, a CO3/1aTh
TaKWe YCIOBHSI JUIsl CTOPOH W HMX JIUAjiora, B KOTOPBHIX OHH CMOTYT CaMU MPUNUTH K BAXKHOMY
BOCCTAaHOBUTEIBHOMY 3D PEKTy MPUMHUPEHUS U 3aKITIOYSHHIO TI0TOBOPA.

OnHako ecnu B CyneOHOM NpakTUKE MeOuanus - JOCTaTOYHO 3apEeKOMEHJIOBaBIIAs ceOs
cuctema, To B cdepe oOpa3oBaHUS 1TO IMOKa €IIe MOJIOAOE HampaBieHHe. 3HauYeHUE TaKou
CIIy>)KOBl B IIKOJIE TIEaroraMd M PYyKOBOJUTEISIMH OIICHMBAETCS OYEHb BBICOKO, Mpoliema
BO3HUKAET C TEM, KaK MOJATOTOBUTH MEUATOPOB CPEIN YUEHUKOB.

Menuartop - 3T0 He aKTUBUCT, KOTOPBIM TOTOB y4aCTBOBATh BO BCEM, HE OTIIMYHUK, KOTOPBIN
IPUBBIK JT0OPOCOBECTHO OTHOCHUTHCS K 3a/laHUI0 YYHTENs, U BOBCE HE NPHUHLMIHAILHBIN
npaBJoucKaTellb. Meduamop - 3TO YYEHUK, KOTOPBIN TOJIb3YETCS aBTOPUTETOM y POBECHHKOB,



o0nasaeT HEOOXOJAMMBIMHU JUISI BEICHHUS TIEPErOBOPOB KadeCTBAMH: YMEET BBICIYIIATH,
COXpaHSITh HEUTPATUTET, KOPPEKTHO MOA0OpaTh clioBa B pasroBope. VM, KOHEYHO ke, 3TO
YEJIOBEK, KOTOPBIA BBIpAKAeT JKEJIaHWE 3aHUMATHCS CTOJb HEMPOCTOW C ICHXOJOTHYECCKOU
MO3UINH JIEATEIHHOCTHIO, KaK MPUMHUPEHNE CTOPOH-YUYACTHUKOB KOH(IIUKTA.

B nmocoOuu npencraBieHa cucteMa MmoJAroToBKM MeIuaTtopoB. PaboTa mo co3aHuio CiIy>KObI
MeAualuu B 00pa3oBaTeNbHOM YUPEKIACHUM MPEANONaraeT CEepUi0 MPAKTUYECKUX 3aHSITHUH,
MOMOTAIOIIMX OYIYIIUM MEJUaTopaM OBJIAJICTh TEXHUKOH AaKTUBHOTO (SMIIATHYECKOTO)
CIylIaHWs, TOHMMAaHHA MeXaHu3Ma paboThl HSMOLMI YeNOBEKa, TEXHUKOH yIpaBlIeHUs
OMOIMOHAIBHBIM COCTOSIHUEM, W 3HAKOMCTBO C METOJMKOH TIPOBEICHUS TIEPErOBOPHOTO
mporecca.

Martepuansl MPEACTaBISIOT WHTEpEC JUIsl IEearoroB, IICHXOJOIOB, PYKOBOIUTEICH
00pa3oBaTeNbHbIX YUPEKICHUH, 3aMHTEPECOBAHHBIX B CO3JaHUH IIKOJIBHOMN CITy>KObI METUAITIH.
IMamsaTKa 119 yYaCTHUKOB 00pa30BaTe/IbHBIX OTHOIIEHUI

B mkoabHyo Ciy:x0y MeAnaluu MOKHO 00PaTUTHCS eCJIM:

-y T€0s1 MPOOIIEMBI C POJTUTEISIMH;

- ThI UyBCTBY€IlIb CEOSI TUIIHUM, «HEHY KHBIM;

- Te0s1 OCKOpOHIIH;

- BBl IOPYTAJIKNCh WU TOJPATUCH;

- BO3HHK MEKITUIHOCTHBIA KOH(JIVKT;

- Te0s OOMKAIOT B KJ1acce.

Yro naert yuyactue B IK0JAbHOM Ciy:x0e Meauannu?
[TopocTKy, COBEPIIMBIIEMY PABOHAPYIIICHHUE:

- OCO3HATh MPUYHHBI CBOETO MOCTYITKA U UX MTOCIIEACTBUS;

- MPUHECTH U3BUHEHUS U MOJYYHUTh MIPOLICHHE;

- 3aTJIQINTh TPUYUHEHHBINA BPE,

- BepHYTh K ceOe yBa)K€HHE M BOCCTAHOBUTH BAKHBIC OTHOIICHHS (B TOM YHUCJIE B CEMbE),
KOTOPBIC BOZMOYKHO OBUTH HAPYIICHBI B PE3YJIbTATE CIYUUBIIETOCS

Poagurensm:
- MOMOYb pEeOEHKY B TpPYAHOM XM3HEHHOM CHUTYyaIllMM, CIIOCOOCTBOBAaTh Pa3BUTHIO y HETO

OTBETCTBEHHOI'O M CAMOCOXPAHUTEIBHOIO TOBEJIECHUS.
[ToTepneBmiemy:
- n30aBUTHCS OT HETATUBHBIX MEPEKUBAHUH U KEIAHUS OTOMCTHUTH;
- yOenuTcs B TOM, 4TO CIPaBEUIMBOCTh CYLIECTBYET
B mkoasnyio Cayx0y Mmennauuu Bbl MoxkeTe 00paTUTHCS:
- JINYHO;
- o Tenedony 8(4855) 257-249
Kak npoBectn Oeceny ¢ yuacTHuKaMu KOHGIUKTA?

[Ipouenypa BoCCTaHOBUTENBHON MEIUAlMM MMEET ONpPEACIEHHYIO CTPYKTYpPY, COCTOMUT W3
MOCe0BATEIbHBIX IIAroB, KaXKIAbIH U3 KOTOPHIX CBSI3aH C OCTAJBHBIMU M OMpeeiseTcs oomen
JIOTUKOM.

Iar 1 - Hauano mporiecca, MPOBEICHNUE MTPEABAPUTEIIBHON OeceIbl ¢ KaXKIbIM yYaCTHHUKOM
KOH(JIMKTHOW CUTYaIlMH IO OTAEIHHOCTH, CO3/aHUE JOBEPUTEILHONW aTMOC(hepsl B pa3roBope,
OIICHKa 53MOIIMOHAJIBHOTO COCTOSHUS KOH(MIMKTYIOIIUX, OMNpEIeiIeHHe CYTH BO3HUKILIEH
npo0JIeMbl, BEISICHEHUE CYTH IPETCH3UIA.

Ilar 2 - npoBeeHne MOBTOPHOM Oecebl C KaXKIAbIM U3 YUaCTHUKOB KOH(IIMKTA OTAEIBHO C
1eNbIo cOopa 1 aHaM3a HHPOPMALIUU, HEOOXOIMMOM IS IOCPEAHNKA, BBISIBIICHHE HHTEPECOB U
noOyAUTEIbHBIX MPUYUH TOCTYNKOB KOH(DIMKTYIOUMX CTOPOH, TMOJArOTOBKAa KO BCTpeue
KOH(JINKTYIOIIHUX.

Ilar 3 - mpoBeneHHE COBMECTHOM Oecelpl ¢ YdYacTHHKAaMU KOH(JIMKTA, HaJaKHMBaHUE
B3aMMOJICHCTBHSI MEXIy KOH(DIUKTYIONIMMH CTOpPOHAMH, YCTaHOBIEHHE aTMoc(epsl
B3aMMOIIOHUMAaHMSI, BHICIYIIIMBAaHHE TOUEK 3PEHMSI K101 U3 CTOPOH, 00 IyMbIBaHHE BapHAHTOB
pelieHus: IpoOIeMBbI.




[Mar 4 - 3aBepuieHHE mpolecca, NPOBEIACHHE NPUMUPHUTENbHON (UHATBLHOW BCTpeUH,
3aKJIF0YE€HHE MUPOBOTO COTManieHus (yCTHOTO WU MuchbMeHHoro). CocTaBieHHue T0roBopa - 3TO
elle OJHa BO3MOKHOCTb MOJBECTH UTOT'M Pa3roBOpa U 3aKPENUTh B3aUMHBIE JIOTOBOPEHHOCTH.
Benymmuii mpoBepsieT IOTOBOp Ha peadbHOCTh HCIIOJIHEHHUS, TO €CTh BBISCHSET, Hampumep,
OTKyJJa M K KakoMy CpOKYy BO3bMYTCS JECHBIM Ha BO3MeELIEHHE yIiepOa (3aBUCUT 3TO OT
MOJIPOCTKA WUJIM OT €ro POAMTENeH, He cOOMpaeTcs M MOJPOCTOK COBEPUINTH JIJISl 3TOrO HOBOE
npaBoHapyuieHue). Eciaum noroBop peaneH M ycTpauBaeT 00€ CTOpPOHBI, TO BEOYLIUH HE
OLICHUBAET €ro «IPaBUJIBHOCTHY. I[IMCHMEHHBII TPUMHUPUTENBHBIN JOTOBOP MOXET OBITh
HEOOXOUM JJIsl TIPEJCTABIICHUSI PE3YJIbTATOB BCTPEUU, HAIPUMEp, HA MEACOBET, IJI€ OH MOKET
CIIyKUTh OCHOBAaHUEM JJIsi CMSTYCHHs MOCIEACTBUM g oOuauuka. Ecnu B xone mporpammbl
MOJIPOCTOK MOHUMAET, YTO MPUUYMHOMN NPAaBOHAPYILIEHUS CTAJIU €ro ONpeAeeHHbIE KauecTBa, TO
BEQyIIMH BMeCT€ C TMOAPOCTKOM MOXXET COCTaBUTh TIUIaH TIO0 W3MEHEHHUIO0 JTHX
KauecTB (peabWInTallMOHHYyI0 Tporpammy). Hampumep, eciu dYenoBek cam MpPH3HAET, 4YTO
NPUYMHON TpaBOHApPYIICHHUS ObUIO €ro HeyMEHHE KOHTPOJIUPOBATH arpecCHUi0 WM OH OYeHb
3aBHCUT OT MHEHUS TPYIIIBI, TO MOKHO MPEUIOKUTH OOPATUTHCS K CHEIUATHCTY (TICHXOJIOTY).

Kak pa3o0paTbcst B KOHQUIMKTHOM cuTyanuuu?

OTO ApEeBHsIS IPUTYA, JOJDKHO OBbITh, OYEHBb JPEBHsI, moToMy uTo bor emé xun Ha 3emie B
Te AHU. OAHAXKIBI TPUIIENT YENOBEK, CTapblil pepMmep, U cKazal:

o [Mocaymaii, Tei, MOxeT ObITh, U bor u, Mmoxet, Tol U co3gan MUp, HO OJHO S
nookeH TebOe ckaszarh: Tel He 3emutenenerl. Thl He 3Haemb Aake a30B (QepmepcTBa. Tebde
HE00XO0JUMO MTOYUYUTHCSI HEMHOTO.

e Uto THI ipeuiaraenisb? - cupocui bor.

e  Jlaii MHe OIMH TOJA, M MyCThb BCE MPOMCXOMIUT, KaK sl XO4y, M YBUAMIIb, YTO
MIOJIYYUTCS. beTHOCTH HE CTAaHET.

Bor cornmacuiicst u nan ¢pepmepy OAHH TOI.

EctectBeHHO, pepMep Mpocui caMoro JIydilero, OH JTyMall TOJbKO O JIydileM: HH Oyps, HU
IpOM, HUYETO OMACHOTO I ypoxkas. depmep nomydan Bc€ Hy)KHOE, BCE OJIaronpusaTHOE U ObUI
cuactnuB. [lmenuna pocna oyeHb Boicokoi! Eciu oH XoTen conHia - ObUIO CONHIE, KOTJa OH
XO0Ted AOXAb - IIEN JOXKIb, U POBHO CTOJIBKO, CKOJBKO OH XOTeld. B aTtom romy Bcé ObLIO
MPaBUIBHO, BCE OBIJIO MaTeMaTHUeCcKH TouHO. [TieHuia BpIpocia Takoi BRICOKOI!

U BoT pepmep npumén xk bory u ckazan:

- CMoTpu, B 3TOT pa3 yposkail OyAeT Takoil, 4To aaxke ecnu B TeueHue 10 et moau He
OyayT paboTath, TO €6l XBATHT.

Ho xoraa ypoxait Ob11 yOpaH, 3épeH B MILIEHUIE HE 0Ka3anoch. depMep ObLT HECKa3aHHO

yauBiéH. On cnpocun bora:

- [Touemy Tak cmyumnocs? Uto s genan HenpaBuibHO? bor ckazan:

- [Toromy 4To He OBUIO BO3paKEeHUSs, HE OBUIO KOH(DINKTA, HE OBUTO TPEHUS, IIOTOMY YTO
Thl YCTpaHWUJ BCE TUIOXOE, TBOS MIIEHHIA OCTalach Mmyctod. HemHOXkK0 O0pbObI ObLIO OBI B
camblii pa3. Bypu HeoOXoaMMBI, TPOM U MOJTHUS HYXHBI. OHU MPoOYy AUIH OBl TyTITy IMIIECHUIIBL.

Konghnukm - >T0 CTONKHOBEHHE HECOBMECTHMBIX, IPOTHUBOIMOIOKHO HAMPABIEHHBIX
TEHJICHIIUNA B CO3HAHHH YEJIOBEKA B MEXKJIMYHOCTHBIX, MEXKTPYMIOBBIX OTHOIICHUSIX, KOTOPOE
BbI3BAHO BHEIIHMMU U BHYTPEHHUMH TMPUYMHAMHU, CBS3aHHBIMH C OCTPHIMH HETaTHBHBIMU
NEPEKUBAHUSIMU U TIPOTCKAIOIIMMHE B JIBYX B3aUMOCBSI3aHHBIX ()OpMax: CKPHITOH M OTKPBITOM.

Crnenyet pa3nuyath NOHATHS «KOH(MIUKT» U «KOH(IUKTHAS CUTYALIUSD».

Kongnukmnaa cumyayus - KpaTKOBPEMEHHOE B3aUMOJICHCTBUE YUUTENS C YUYEHUKOM WIIU
KOJUIEKTUBOM Kjlacca Ha OCHOBE TPOTHBOIMOJNOXKHBIX HOPM, IIEHHOCTEH U HHTEPECOB,
COIPOBOKAAIOIIEECS 3HAYUTEIbHBIMU ASMOLIMOHAIBHBIMU TPOSIBICHUSMU M HaIlpaBJICHHOE Ha
MEPECTPOUKY CIOKHUBIIUXCS B3aUMOOTHOIIICHUH B JIYUIITYIO MM XYAIIYI0 CTOPOHY .

MO>XHO BBIIEIUTH TPU OCHOBHBIE TPYMIIbI BHYTPU-IIKOJBbHBIX KOH(MIUKTOB: KOH(QIUKTH HA
[IEHHOCTHBIX OCHOBAHUSX, KOH(IMKTHl Ha JHWYHOCTHO-TICUXOJOTHYECKHX OCHOBAaHUSX U
KOH(JIMKTBI HA PECYPCHO-CPEAOBBIX OCHOBAHHUSX.



IlepBast Tpymnma IIKOJBHBIX KOH(MIUKTOB - OSTO KOH(WIMKTHI HA IEHHOCTHBIX
ocHoBaHmsAX. Korma Mbl 4yBCTByeM, YTO Hamiemy OJaromojyyuio 4YTO-THOO yTrpoOXKaeT, Mbl
HauMHAeM OTCTaWBaTh COOCTBEHHBIE WMHTEpechl. lloHsATHE «Onmaromoiydne) BKIIOYAeT B cels
O0COOCHHOCTH MHPOBO33PEHUS, BOCIUTAHUS, OOpa3OBaHHUsA, JUYHYIO CBOOOIY, BO3MOXHOCTH
OTKPBITO BBIPAXKaTh CBOU B3TJIsAbl. CTOJKHOBEHUS B3TJISA0B Ha Takue (pyHIaMEHTAIbHBIC BEIIN
U CTaHOBATCS OCHOBaHWEeM aisi KoHGuukTa. [IpeacraBnenue o pesyiabTate 00pa30BaTEIBHOTO
nporecca MOXET, HallpuMep, pa3iuyaTbCs y POAMTENed W y KOHKPETHOro mexarora. Tak,
HEU30€)KHO CTOJIKHOBEHHUE, €CIU POIUTENH IEHSAT TBOPYECKYI0 M JIMYHOCTHYIO CBOOOAY
pebeHka, Torga Kak IIKOJa OPUEHTUPYETCS Ha (OPMHPOBAHME TOCIYIIHOW, OPTaHU30BAHHOM
JUYHOCTH, AJISl Yero MPUMEHSIOTCS PUEMBI )KeCTKOTO KOHTpoJsi. KOH(IMKTOM Ha 1IEHHOCTHBIX
OCHOBAHMSAX MOXKHO TIPU3HATh CTOJKHOBEHHE TMOJIPOCTKA W TPYMIbI, €CIU BBISBISIOTCS
pacxXosKJIeHUs B3TJS0B Ha BAPHAHTHI IPOBEJCHHSI CBOOOAHOTO BPEMEHHU: OJHOMY XOYETCs JIeHb
POXICHUSI IPOBECTH JIOMA 32 KPACHBO CEPBUPOBAHHBIM CTOJIOM, TOTZIAa KaK JPY3bsl XOTEIH ObI
CXOIUTh B OOYJIMHT, TOCUIETH B Kade, MOTyJIsaTh Ha TUIDKE.

[IpenoTBpamieHre KOHGIUKTOB Ha IEHHOCTHBIX OCHOBAHHUAX BO3MOXKHO ITyTEM OOBETUHEHHUS
Jrofel, OMU3KUX MO0 HEHHOCTHBIM OpueHTalusM. Paspemienue ke KOH(MIUKTA JAHHOTO THIIA
BEChbMa CIIOKHO, TIOCKOJIbKY HEBO3MOXKHO TOJIBKO ITyT€M OpPraHM3alliil JHAIOra, MOTOMY Kak
OTKpbITOE (hOPMYIHPOBAHHE CBOMX B3TJIS0OB HE UCUEPIBIBAECT BCEX UMEIOIIUXCS TPOTHBOPEUHIA.

Bropast rpymma - 370 KOHQIUKTHI HA JUYHOCTHO-TICUXOJIOTHYECKHX OCHOBaHUsIX. OHU
MOTYT OBITb O0OYCIOBICHBI OOpPHOON 3a IHUAEPCTBO, HMHAWBUIYAITBHBIMU OCOOCHHOCTSMU
TEMIIEPAMEHTa WM XapaKTepa, CBS3aHBbI C IMOMBITKAMU CAMOYTBEPKIACHUS, NMPHUYUHOU MOTYT
OBITH UMEIOIINECS] KOMILUIEKCHI, MPOOIeMbl KOMMYHHUKATUBHOTO IJIaHA, OTCYTCTBHE KYJIBTYPHI
obmeHus u obmexutusi. CloXHOCTh KOH(PJIUKTOB JAHHOTO THIA COCTOUT B TOM, YTO OBIBAaeT
TPYOHO BBIBUTH TJIaBHYIO TPUYUHY, OMNPEICNSIONIYI0 CKIAIbIBAIOIINECS OTHOIICHHS,
BO3HHKIIIYIO HEMIPHUA3Hb, TEM 0O0JI€e UYTO MPUYMHA U COOCTBEHHO CTOJIKHOBEHHE MOTYT OBITH IO
CpOKaM O4Y€Hb JAJEeKH APYr OT npyra. Hampumep, TpyaHO MOHSTH, MOYEMY OJHOTO YUYCHHKA
HEJOMI00IMBAIOT OJHOKIIACCHUKHM, HECMOTPS HAa TO, YTO OH BCEMH CIOCOOAMU MBITACTCS
3aCIY’KUTh MX PACIOJIOKEHUE: JENUTCS YrOUICHUSIMH, ITOMOTaeT BBHIIOJIHATh JIOMAlllHKE
3a/laHusl, YCTpauBaeT MPa3JHUKH, Ha KOTOPhIE MPUTIIAIIaeT K ceOe B TOCTH.

[IpenoTBpaTuTh BO3HUKHOBEHHE KOH(MIMKTOB Ha MOYBE ICHUXOJIOTMYECKUX pPa3HOTJIacHii
MOJKET HaOJIIOaTeNbHBIA POAUTENIh WM TEeAaror, ACIWKATHO HampaBlsiomuil pebeHka, ¢
YBaXEHHEM OTHOCSILUNCS KO B3IJIsIIaM peOeHKa, TOMOTalolIuii eMy pa3o0paThCsl B CUTyalluu U
yMEIOMHA CHOPMUPOBATH YBAKUTEIHHOE OTHOIIECHUE K YOKICHHSIM OKPYX AIOMHMX. Takoro
pona KOH(MIUKTHI TMOJAAIOTCS TICHUXOJIOTMYECKOM KOPPEKTUPOBKE 3a CYET MPOBEACHUS
TPEHHUHTOB, Oece]] HPaBCTBEHHON HANpPaBIEHHOCTU, WHAMBUAYATbHOW W TPYyNHOBOH pabOTHI
MICUXO0JIOTa, POJUTENEH, BOCIIUTATENs, KJIACCHOTO PYKOBOAUTEIIS.

Tpetbs Tpymnma - 3T0 KOHPIUKTHI HA PeCypCHO-CPeIOBbIX OCHOBaHMAX. OHU CBS3aHBI C
BO3HMKHOBEHHEM JIe(hHUIMTa KAaKOTO-THOO0 pecypca: II0X0 COCTABICHHOE paclucaHue, yueOHas
HArpy3ka, T€ WM HHBIE JBIOTHl U TOOMIPCHHS, HEAOCTATOYHOE KOJHMYECTBO YCIEBAIOIINX
YYEHUKOB, HEIOCTATOK BPEMEHHM Ui BBIMOJIHEHUS CIOXKHOrO 3agaHus. PemieHue Takoro pona
KOH(JIMKTOB JIGKUT 4Yalleé BCEr0 B HSKOHOMHYECKOH, OpraHU3alMOHHO-yIPaBIECHYECKON
IUIOCKOCTH, U MIPU YMEJIOM PYKOBOJACTBE KOH(DIUKTHI HA PECYPCHO-CPEIOBBIX OCHOBAHUSX MOTYT
ObITh OBICTpO ycTpaHeHbl. OOydeHHE pyKOBOAWTENCH (TpeacTaBUTENed aJIMUHUCTPALINH,
KJIACCHBIX PYKOBOJAMTEJEH M IEeJaroroB) OCHOBAM MEHEIKMEHTa, Oecellbl M JICKTOPHH s
ponuteneii - 3pPpeKkTuBHOE MPOPUIAKTUYECKOE CPEACTBO B JAHHOM CIIydae.

[TpumepamMu KOHGIMKTOB, KOTOpPble MOXHO OTHECTH K JIaHHOM KaTeropuu, MOTyT ObITh
CleyroIue: peOeHOK YCTpanBaeT UCTEPUKHU, TOTOMY YTO POJUTENIN OTKA3BIBAIOTCS KYIUTh MY
JKEJIaHHYI0 UTPYIIKY; COCEOU MO MapTe CCOpPATCS U3-3a TOTO, YTO OAMH W3 HUX OTKaszajics
MOJICTUTHCS KAHIISISIPCKUMU TPUHAICKHOCTIMH -HE JIal KapaH/IaIll.

[Tcuxomorm K. Tomac m P. Kunmen pa3zpabotanu JIBYXMEPHYIO MOJENb CTpaTeruit
MOBEJICHUS JIMYHOCTH B KOH(QIMKTHOM B3aMMOJCHCTBHH. B OCHOBE 3TOI MOJENH - OpHEeHTAIUs
YYaCTHUKOB KOH(JIMKTA HAa CBOM HHTEPECHl M MHTEPEChl IMPOTHUBOIOJIOKHON CTOPOHBI.



CooterctBenHo sTtoMy K. Tomac BbImensieT AT OCHOBHBIX CTpaTeTHUH YpETyJIHUpOBAHHUS
KOH(JIMKTA.

1. KoHkypeHUHs (COMEPHUYECTBO, KOH(PPOHTAIHS) - TPOTUBOOOPCTBO yUACTHUKOB,
COTPOBOXKAAIONIEECS OTKPBITOM OOphOOW 3a CBOM HMHTEpechl. Takas cTparerus o0s3aTeiabHO
IpearnoiiaraeT BBIMTPABIIEr0 W Mpourpasmiero. JIroaw, HCHIONB3YIOIIUE 3Ty CTPaTeruio,
YIOBJIETBOPSIIOT COOCTBEHHBIE HHTEPECHI B YIIIEpO UHTEpecaM IPyTHUX.

2. HN30eranme (YKJIOHEHHE, YyXOJ) 3aKJIOYaeTCsl B CTPEMJICHHMH BBIUTH U3
KOH(JIMKTHOW CUTYyalllM, He pelasi ee, He YCTyIas CBOEro, HO M He HAacTauBas Ha CBOeM. OJTa
CTpaTerusi U COOTBETCTBYIOIINNA €l CTUJIb MOBEAEHUS B KOH(IMKTAaX peanusyercs TOrjaa, Korjaa
YeJIOBeK HE OTCTaWBaeT CBOM IPaBa, HE COTPYAHUYAECT HH C KeM JUIl BBIPAOOTKH pEIICHHS
npo0JieMbl WM K€ MPOCTO YKIOHSETCS OT paspelieHuss KOHGIMKTa (MOJYUT, YyJaJseTcs,
3aTauBacT THCB, HUTHOPUPYCT OGI/IZ[‘-II/IKa, ACMOHCTPATUBHO IICPCXOJUT TOJIbKO Ha IOCJIIOBLIC
OTHOIIICHHUS, OTKa3bIBaeTCs OT MOAJAEPKAHUS IPYXKObI). YXOAS OT peajbHOro pa3pelieHus
KOHq)JII/IKTa, YCJIOBCK JIMIIIACT ce651 BO3MOXHOCTH INPUHATH YYaCTHUC B ,Z[aJILHeI\/'IH_ICM pa3sBUTHU
cuTyauuu. M3zberanue win yxoa oT KOH(IMKTA MOXKET MPUBECTU K POCTY MPOOIIEMBI.

3. IIpucnocodJienne - crpaTerus CIVIAXKUBAHUS IPOTHUBOPEUMM, IpU 3TOM
YYaCTHMK YCTYIAeT, COIJIalIaeTCsi C TpeOOBaHUSMHM, >KEPTBYsS CBOMMHU CTPEMIICHUSIMH MU
HUHTEpPECaMU.

4.  Kommnpomucc - cTpaterust yperyJimupoBaHus pa3HOIJIacuid, KOH(QPOHTAIMU Yepes
B3aMIMHBIE YCTYTIKH.

5. CoTpyaHMYecTBO - CTUJIb MTOBEACHUS B KOHQIIMKTAX, IPUBOSAIIMIA YaIlle BCEro K
pa3pelieHui0 W TPOAYKTHBHOMY BBIXOMYy U3 KOH(DIMKTA CO B3aWMHBIM YJIOBICTBOPCHHEM
MHTEPECOB YYAaCTHUKOB 3a CYET OCO3HAHUS MPHUYUH, KOTOPHIMHU PYKOBOJCTBYETCS KaXKJaas U3
CTOPOH.

Meauanus 1Jisl BceX YYACTHHKOB 00pa3oBaTe/IbHbIX OTHOILEHUH
PoauTenn u cay:x0a Meauanum
YemM ciryx0a MpUMUPEHUS MOXKET IOMOUYb POAUTENIAM?

1. Pomutenu MoOryT oOpaTuThCsl B CIyx)Oy B ciydae KOH(MJIMKTa CO CBOMMH JICTHMH,
I-ITOGI:I JIydlI€ NOHATh UX U YMCTh JOTIOBOPUTHCA C HUM;

2. Poaurtenu MoryT oOpaTUThCA B CITyKOy B ciIydae KOH(DIUKTA C yIUTENEM;

3. Pomurtenu u pOOUTENBCKUII KOMHTET MOTYT OOpaTHTbCA B CIIyXOy IO TOBOIY
KOH(JIMKTOB C aJIMUHUCTPAIHECH;

4. PonmuTtenu MOTYT OCBOMTH HAaBBIKM BOCCTAaHOBHTEIBHOTO CIIOCO0a pa3perieHHs
KOH(JIMKTOB M UCTIOJIB30BaTh UX B COOTBETCTBYIOIIMX CHTYAIIUSX.

Ilemaroru un ciayx0a Mmeauannu
Yem cmyxba MOXKET MOMOYB Tieiaroram?

=

. IosBnsieTcst BO3MOKHOCTh KOHCTPYKTHUBHO YIIPABIISATH IIKOJIBHBIMU KOH(DIUKTaAMH;
. KoH(aukTel ucnonb3yloTcsi B KayecTBE BOCIUTATENIBHON CHUTyallud, KOTOpas IpHU
IIPaBWJIBHOM OPraHU3alliy MOKET IIOMOYb Pa3BUTHIO IIKOJIBHUKOB;

3. IIpoucxoauT BOCCTAaHOBJICHHE MYIIEBHOTO PAaBHOBECHS B XO/E «KPYTOB COOOIIECTBaY,
IPUMEHSEMBIX 11 Pa0OTHI € MPO(heCCHOHANBHBIM BEITOPAaHHEM I1€/1ar0roB;

4. IlpuoOperaroTcss HOBBIE 3HAHMS M MPAKTUYECKUE HABBIKM B O0JIaCTU NPUMMPEHUS,
BBICTPAMBAaHUS MEXJIMYHOCTHBIX OTHOLIEHWM B JAETCKOW M JETCKOB3POCIOW Ccpene,
MIPOUCXOIUT Pa3BUTHE METOAOB U (POpPM TpakIaHCKOTO OOpa3oBaHHMS W BOCIUTAHUS,
COLIMAJIN3aLMH LIKOJIbHUKOB;

5. OcBauBalOTCSi HOBBIE II€IarOTUYECKHUE WHCTPYMEHTBI [UIsl pPa3pelIeHUs] TPYIAHBIX

CUTyalMi U KOH(DIUKTOB;

N



6.

7.

[TIponcxoauT OCBOEHHE BOCCTAHOBHUTEJIBHOTO MOAXOAA IJI MOJANAEPkKAHUS MOPAIKA B
JETCKOM CpeJe;
Ykpemisiercst pojb IKOJIBHOTO CaMOyIIPaBICHUS

HIKoJIbHUKM U CITyK0a Meauanuu
Yewm ciryx06a MOKET TOMOYb IMTKOJIBHUKAM?

10.

HayuuTbcsi KOHCTPYKTUBHO OOIIATHCS CO CBEPCTHUKAMH U B3POCIIBIMU;

Hayuutbcs yOexxnaTh qpyTrux cI0BaMH, a HE CHIION;

YyacTBOBaTh B MHTEPECHON «B3POCIIO» W OOIIECTBEHHO- IOJE3HON (BOJIOHTEPCKOI)
JESATEIILHOCTH;

Hayuutbcs camoopranuzanuu, crath 60jee OTBETCTBEHHBIMU U KYJIBTYPHBIMU;
Hayunutbcss KOHCTPYKTHMBHO BBIXOAMTH M3 KOH(JIMUKTA, CCOPBI, OOWIBI, YTOOBI
KOH(JIMKTHI HE TIEpepacTaiy B IPaBOHAPYIICHHUS;

[TomoraTh IpyrumM MUPUTHCS (CBOUM APY3bSIM, CBEPCTHUKAM U POJTUTEIISAM);

Havarp ocBauBaTh HOBYIO MpPOQECCUI0 — MEAUATOP, MOIYYUTh YHUKAIbHbIE HABBIKU U
OTIBIT MUPOTBOPYECKOMN JeSTEIbHOCTH;

Jlyurie moHMMAaTh CBEPCTHUKOB U B3POCIbIX;

[[IkonpHUKAM, TMOCTpaJaBIIMM OT MpPaBOHAPYIIEHUI, TMO- YyBCTBOBaTh ce0s B
0€30MacCHOCTH U MOBEPUTh, UTO CIIPABEAIMBOCTh BOCCTAHOBJIEHA U HET BPaXKAEOHOCTH U
YTPO3BI CO CTOPOHBI APYTUX PEOSIT;

VY nereii-oOMTYMKOB B XOJI€ MEAHMALMU TOSBISETCS BO3MOXKHOCTH IOHATH JPYTYIO
CTOPOHY, IOMUPHUTHCS, MIPOSBUTH PacKasiHUE, MOCUIBHO BO3MECTUTh MPUYMHEHHBIHN Bpe/,
NPUHECTH U3BMHEHHS W YCIBILIATh CJIOBA MPOILEHHUS, OCO3HAaTh HPUYUHBI CBOETO
MOCTYyNIKa M TOHATH, YTO HYKHO JeNaTh, YTOOBI B JajbHEHIIEeM HE MPUYUHSATH BpEl
JIPYTUM JIIOISIM.

Crny>x0a mpuMUpeHus: BaXKHOE 3B€HO BOCIIUTATEIHLHOTO IIPOLIeCcca B MIKOJIE.

OcHoBHbBIE (1)331)[ paﬁoTbl BEAYHIECT0 BOCCTAHOBUTC/ILHBIX IIPOTrpaMM (Me)maTopa)

Ha BCTpeYe CO CTOPOHOM (neiicTBUS U BOIIPOCHI)

1 d¢a3a. Cozganue yclOBUW JUIsl JHMajora CO CTOPOHOMW: TMpeaBapUTeNbHas HWHOpMAIus,

OmnpeacIICHUEC MECTa, IOTOBOPCHHOCTL O BCTPEUC.

2 ¢aza. Hauano auamora. YcTaHOBIEHHE KOHTAaKTa: MPEACTABIECHUE BEIyIIero (MpOsSCHEHUE
MO3UIIUN BEIYIIIETO).
3 ¢a3a. [lonuMaHne TUYHOCTHOT'O OCMBICIICHHS CUTYaLIUH.

JelicTBUS, THUIITMPYEMBbIe BeAyIIUM (MeIMaTOPOM)

O6cy>1<;[eHHe MNOHUMAaHHA CUTyalluu YYaCTHUKAMU, UX COCTOSTHUM U OTHOIIICHMUS:

00Cy’K/IeHHue MOHMMAaHUs CUTYyallu, NEepPeKUBAaHUH U 4YyBCTB, BO3ZHMKIIUX B XOZAE U IOCIE
KPUMMHAIBHBIX WJIM KOH(DIUKTHON CUTYyalluy;

noMoIs B (OpPMyTUPOBAaHMM JBYX BHUAOB TIOCIEACTBUI: nocie0cmsuti, HACTYITUBIINX B
pe3yJbTaTe KOH(DIMKTHON MM KpUMUHAIBHON CUTYyalluu;

nocnedcmeuii, KOTOpble MOTYT HACTYIUTh, €CJIM CUTYaLUsl HE pa3peInuTCs.

00CyXKIeHUE OTHOIICHUS K MOCIIECACTBUAM;
B Cllydae MPOJIOJDKUTEIBHBIX B3aUMOOTHOIIECHUH MOMOITL B (POPMYJIMPOBAHUU MPOOIEM BO
B3aMMOOTHOLIEHHUSIX.

OO6cyxaeHne MPUOPUTETOB U ombITa. OOCYXKICHHE TOTO, KaKue MPOW3OIUIM W3MEHEHHUS Ha
YPOBHE MOBEAEHUS M JUYHOCTU. DOpMyJIMpOBaHME BOMPOCOB, MHTEPECYIOUIUX CTOPOHY, Kak
OCHOBY JIJIsl IOBECTKH JHS OyIyIIeii BCTpEUH.

BapuanThl BOonpocoB Beayliero (MeauaTopa)

Pacckaxure, noxanyiicra, Kak Bbl BUIIUTE 3TY CUTYALHIO.
YTo cIyunsoch ¢ BamMu, C BallliM peOEHKOM (CBIHOM, T0YepbI0)?



e Uro npoucxoauno torga? Yro mpousonuio nocae 3toro? Uro npoucxoaut ceitwac? Yro
BbI uyBCTBOBAJIM B TOT MOMEHT, IIOCJIE 3TOT0, ceifuac?

e B uem BrI BuuTe po06iieMy BO B3aMMOOTHOIICHHSIX C ... 7

e Kak 370 moBnusiio Ha Bac, Ha Bammx OJM3KUX, 3HAKOMBIX, Ipy3ei?

e Jlna mpaBoHapymmuTens (ooumunka). Kak 3T0 moBmusiao Ha Toro, koMmy Bbl HaHecnu
Bpen?

e VYcrpamBaer au Bac uto mpoumcxoaut? Uto Bwr xorenm Obl m3menuth? Uto Oymer
IPOMCXOIUTh, €CITU BBl HE OyJIeTe y4acTBOBATh B €€ pa3perieHun?

e Uro gnms Bac BaxHO J0CTHYb (COXpaHUTh) B pa3pellieHUH KOH(MIUKTHOM WIn
KPUMUHAJIBHON CUTyaluu?

[Icuxonmoruueckoe 3I0pOBbE MenuaTopa B Tporecce paboTsl (MIpeIBapUTENbHBIE U
NPUMHUPUTENIbHBIE BCTPEUH, KpPyrd cooOllecTBa, CeMeWHble KOH(pEepeHIMH) SBISETCS
[EHTPAJbHBIM 3B€HOM, M B YCIOBHSX KOTJa MEIUATOP CTAJKUBACTCS C HETATHBHOM CUTYyallen
HY’KHO HE TOJIbKO 3HATh U YMeTh, KaK COXPaHUTb CBOE 3/JOPOBBE, HO KeJIATh TO ¢/1eJ1aTh.

Ynpaxxnenue
«BJuazeit co00ii cpeau TOJINbI CMATEHHOM. ..»

1. Croxxute pyKd B «3aMOK» 3a CIIMHOM. HANpPATHTE PYKH M CIHHY, MOTSHUTECH, pacciiadbTe IJIeuu U
pyku. COpochTe HANPSKEHHUE ¢ KUCTEH.

2. Cnoxure pyKd B «3aMOK» mepen coOoil. [loTsHuTech, Hampsiras IUledH U PYyKH, pacciaadbTech,
BCTPSIXHUTE KHUCTH. Bo BpeMsi MOTATMBaHUS B OpPraHU3M IIOCTYMAET «TOPMOH CYACTbsD) -
SHIOpUH.

3. YnpiOHuTECH!

4. 3adukcupyiite ynpioky Ha nure Ha 10—15 cexynn. [TouyBcTByiiTe, Kak paccialisieTcs Balie TeIo OT
yIBIOKH!

TexHuka pacciaadiaeHus

1. IlomblTaliTeCh CKOHLICHTPUPOBAaTbH CBOEC BHUMAHHUE HA HEECTECTBEHHO HAIPSIKEHHOMN
IPYIIE MBI, CTUCHYTBIX 3y0ax, CHJIbHO HAMOPLIEHHOM JIO€ U T.II.

2. Jlanee mocTapaiiTech elle CHJIbHEE HAmpsyb 3T MBIl (CHIbHEE CTUCHUTE 3YOBHl,
HaMOPIIUTE JIO0 U T.1I.).

3. 3areM HauyMHalTe MEIJIECHHO CHUMATh HampsbkeHue. [lodyBCTBYyiiTe, Kak paccaabistoTcs
BAIlIX MBILILIBI, BIUIOTh JI0 MOJHOTO pacciabnenus. [lomyunTe oT 3TOro yJJ0BOJILCTBHE.

Ynp16HUTECH!
Maccask To4ek Ha Jiine
1-51 T. — 007acTh J10a «TPETHii TIa3y;
2-51 T. — Y KPbUIBEB HOCA;
3-s1 1. — o0nacTh mogOOpOIKa;
4-g T. — 0071aCTh BUCKOB;
5-51 T. — HIDKHEYEIIIOCTHOH CcycTaB (OKOJIO KO3eJIKa yXa);
6-5 T. — B 001aCTH 3aThUIKA (2 TOUKH);
7- T. — 1-1 IEHHBINA TO3BOHOK. MaccupyeM I1aBHBIMU KPYTOBBIMU ABMKEHUSMH 110 U IIPOTUB
4aCcOBOM CTPEJIKU — 8 pas.
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